
Notice to Owner 

Contractors are required by law to be licensed and regulated by the Contractors’ State License Board.  Any questions concerning a contractor may be 
referred to the Board whose address is: 

Contractors State License Board 
1020 N Street,  Sacramento, CA 95814 
 

The customer is responsible for reading all of the following information and clarifying any questions before accepting the estimate 
SCHEDULING: Accept by signing both copies and returning the original. Contact the estimator to discuss colors, color placement, scheduling, etc.  
All agreements contingent upon strikes, accidents or delays beyond our control. 
 

PAYMENT: Payment is due in full upon completion of the job.  Generally a payment schedule is required.  On accounts 30 days or more past due, 
interest and carrying charges will be added at the rate of 2% per month (24% per year).  Work not included in the contract may be performed on 
Time and Materials basis.  This work will be billed at a fixed rate per man-hour all hours worked and for all materials used to accomplish that portion 
of the work, including all travel and clean up time. 
 

OVERTIME : Work performed on weekends, holidays and after an eight hour working day will be billed at time and a half of the normal hourly 
rate.   This charge will be billed to the customer when: the customer specifically requests work be performed at these hours; painters are unable to 
work normal business hours due to presence of other workers: customer requests “rush” job. 
 

EXCLUSIONS: Except as specifically included in the contract, all the following are excluded: roof valleys and vents, insides of gutters, fixtures, 
utility meters, aluminum frames, planters, insides of enclosed areas, natural surfaces, mailboxes, signs, flagpoles, furniture, awnings, and anything 
that was not painted last paint job.  Doherty Restoration, Inc shall not be responsible for stuck windows, paint drips, sags, spills, and runs on surfaces 
left by other painters.  Gutters and windows will not be cleaned professionally. Doherty Restoration, Inc will not be responsible for: breakage of 
rotten wood, gutters, sash cords, electrical and plumbing, wood shingles, cracked windows, or roof tiles caused by normal use of surface preparation: 
the durability of floor and deck paints and stains since they wear poorly and often have to be redone on a yearly basis, the texture of painted surfaces 
- patching may be visible, especially on sandblasted surfaces.  Prevention of rust and mildew cannot be guaranteed because of EPA regulations on 
paint composition.  Doherty Restoration, Inc reserves the right to re-inspect surfaces after the removal of coatings by sandblasting, water blasting, 
wallpaper stripping, or paint stripping and to assess an extra charge for additional surface preparation required but not visible before the removal of 
the coating.  Doherty Restoration, Inc will not be responsible for water leakage due to the faulty installation or improper sealing of doors, windows 
and casements, roof vents, chimneys, or any other attachments; and for structural damage from earthquake or building settlement.  Doherty 
Restoration, Inc will be responsible only for waterproofing preparation and waterproofing materials listed on the contract. 
 

OWNERS RESPONSIBILITIES: The City & Co. of San Francisco Building Code requires the owner to notify tenants three (3) days prior to 
commencement of work.  The owner/agent is responsible for completing the following before the start of the paint job: removing and replacing all 
wall hangings, curtains, and valuable fragile items; tying back curtains while exterior windows are being painted; removing obstacles surrounding 
building exterior; trimming plants and ivy which touch the building; clearing off decks and stairwells; arranging access with owners of neighboring 
building; notifying neighbors of intent to sandblast keeping residents from getting into paint; providing a clean up and storage area; water and 
electrical sources; ensuring that there are no other workmen on the job-site for the duration of the paint job.  Owner/Agent must be prepared to allow 
for windows and doors to be unlocked before and moved after painting to prevent their becoming stuck or marked. Owner/agent/tenant must secure 
all valuables.  Previously unstuck windows will be left unstuck and operable: it is the responsibility of the owner to move the windows up and down 
for several days after the painting of windows to ensure they stay unstuck.  If the painters are delayed or have to return to the job-site because any of 
the above were not completed before the start of the job or if time is lost through damage or interference by other workmen, the customer must pay 
for all time and materials involved.  If the painters have to be pulled off the job due to the customer not having fulfilled these conditions or because 
colors were not selected or at the customer’s request then a breakdown and set up fee not less than $600.00 will be charged. 
 

COLORS:  Our Estimate includes a maximum of two colors unless otherwise stated. Colors do not always match the chosen color chip (especially 
deep colors).  Doherty Restoration, Inc provides two free sets of color samples applied on the building.   Other requests for color samples or changes 
in colors and placement after the start of work will be billed to the customer on a time and materials basis.  This will include all time involved in the 
re-selection and application of new colors and samples 
 

PREPARATION: Preparation is included in all estimates for the purposes of durability and quality appearance. Preparation standards included are 
scraping off loose, peeling paint, wire brushing, dusting, patching, speckling, caulking, and removal of grease, glazing as needed.  Extensive methods 
of preparation for perfect smoothness such as: power washing, power sanding, minor carpentry, paint- stripping, wallpaper removal, etc. are done 
only on a time and materials basis unless specified in the bid. 
NOTICE : Under the mechanics lien law any contractor, subcontractor, laborer, supplier or other person who helps to improve your property but is 
not paid for his work or supplies has the right to enforce a claim against your property.  This means that after a court hearing, your property could be 
sold by a court officer and the proceeds of the sale used to satisfy the indebtedness.  This can happen even if you have paid the contractor in full, if 
the subcontractor, laborer or supplier remains unpaid. 
 

ATTORNEY'S FEE: If legal action is necessary to enforce any part of this agreement, it is agreed that the prevailing party has the right to receive 
reasonable cost, including reasonable attorney's fees.  All disputes, which become irresolvable, shall be decided through arbitration.  The mechanism 
of arbitration shall be agreed upon, in writing, by both parties.         
 


